The Susan Britton Wills Unit at the Bristol General Hospital is a small and busy multidisciplinary psychiatric unit, providing a wide range of in-patient, out-patient and day-patient services for the residents of Bristol Health District.
INTRODUCTION
Setting up a psychiatric unit in the Bristol General Hospital meant taking our services closer to where the residents of south Bristol actually live and work. This has made possible a flexible kind of care for people in crisis. They come to us from all the social agencies and they can refer themselves through the Accident Department of the Bristol Royal Infirmary.
We offer consultations in the constituent hospitals of the group, out-patient sessions at the BRI, day care and inpatient care at the BGH, and a variety of groups run outside hospital premises.
The 
Conclusion
The centrally located SBW Unit, staffed by energetic and imaginative people from different disciplines, is offering a unique service in south Bristol. The flexible approach combining in-patient, out-patient and day-patient care is proving highly successful in meeting the ever-increasing demand for services within limited budgets.
